R Tv——
aanilnia

1 R R—
STATE OF

(7 SURANCE

9
o) D'L:‘_)r r{r*xn{“?‘* [

a9
(.'

CCHSENT ORDER

4 ARIZONA SUNBURST COCHINMZ

:. UNDEBWRITIMG SERVICES, dba
o INSURAMCE WORLD, 'Tf"lf;\\\,[,: Spsnes
3 CORPORATION, ar;cl RCBERT CHRYSLER
(;‘ MORGAN
|

o T e e o S s s

&

Direcltor cof the Arizons

=
0

9 : ; .
¥ On or about Januvary 12, 19885, ¢t

10 Department of Insurance (Director) commenced an investigation of

1 Respondents Arizona  Sunburst Kachina Underwriting Sarvic
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World, Unigreoup Insurance Corporatl

dbha Insurance

Morgan (Respondents) pursuant to A.R.S. §

14 20 1420E) - The investigation revealec
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16 In ord:r to resolwve this matiter, withoui commerncemsnt of

pondents hereby admit that the following

410 .
18 of Fact are trus and consent to the entry of ths
o

19 following Conclusicns of Law and Order.
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(Diractor) is charged - the enforcement of Title Z0, Arizons
Al Revised relating to insurance.

, 2. Respendent Arizona Sunburst Xachina Underwritin
25 services,; Inmc., dbha Insurance wWeorld {("insurance World") is
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{"Unigroup") 1is currently
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insurance broker,

licensed

licensea expires

Respondent Mor

World and is the

5. From July

rondents recelived
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Resy

premium  finance

fmerald Finance Company,

checks waere mnmade payable

World or Unigroup.
&. Respondents

deposited into their

nine hundred ninety-

(820,997 .56) in premiu
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endorsement and without

both to perform account
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premium rafunds

7 From Octeber 1, 19%4 to March 9, 1995, Respondents

i chargad a $15.00 fee on all applications for insurancd
q +- 1 e

coverage processed e service charge was not disclosed to Thg
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expir
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agent license,

19495,

rad

March 31,
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Unigroup Insura

licensed as a and

property

Ne. 17822, which license explires March
Robert Chrysler Morgan is currently
anc casualty , hich

1996, and was licensed as a life and
Mo. 5498, which license expired March
gan 1s the CEO of Respondent lrance

rasident of Respondent Unigroup.

; 1994  through December 31,

refund checks from the fo

Arizona Premium Finance Co. Inc.,

and ETI Financial Corporation. These

to the insured and either Insurance

Insurance World and/or Unigroup

account a total of twenty thousand

dollars and B1bly= siy

checks with only

"

the insured. Raspondents

reconciliations and teo forward

insureds as listed in Exhibit 1.




insured on a form approved by the Director. A total cf §$38,250
N in service charges was collected by Respondents from the

La sbeel i Exhibit 2.

insure
4 8. In additicn to automobile insurance coverage,

pership in the Unigroup

- Respondants offered applicants

O Automebile Club or Interstate Auto Club. The auto club

{ Cowing and other benefits. Respondents repra:
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L at least eight hundred and forty-one applicants, that this was

an additional benefit included in the insurance coverage sought

1] 9. The auto club membership and service was nof
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- providec Y he property and casualty insurer. Raegpondants
13 charged a $65.00 fee for the membership that was added into the
1-{ Her L . g : £ +1 ] i 4 ] e N

- tota praemium quoted to the applicant, which in some cases was
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15 then financed. In cases where the premium was financed and the
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16 policy was cancelled within thirty (30) days of issusnce, no

17 auto club membership fee was collected, The actual cest of the

0]
i
-~
T
o]
baul
o

W
Ct
pay
3

T ; ;
1o avto c<¢lub membership was not disclosed or agre

19 applicants listed in Exhibit 3.
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< 10. From and after September 24, 19%2,, Respondents
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21 obtaine workers compensation coverage through Safeco to cover
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22! Respondents' employees. Respondents reported to Safeco that the
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23 volicy was To cover a payroll amount of thirty-nine thousand
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24 dollars ($39,000) from September 24, 1992 to June 30, 1993, a
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payroll amount of seventy-one thousand four hundred nineteen

dollars ($71,419) from Septembar 24, 1992 to June 30, 1993, a
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amount of six hundred forty-saven thousand fifty-seven

pay y
4 dollars ($647,037) from June 30, 1993 to June 30, 1994, and

payroll amount of four hundred fifty-four thousand two hundred

il

6 twenty-two dollars (5454,222) from June 30, 1994 to December 31,

8 1. ©On or aboul December 7, 1994, Respondents rece

J an application frem Joanie Korb for a twelwve-month motor vehicle
10 insurance policy with a full premium payment of $3837.
13 Respondents issued a motor vehicle insurance card to FEorb
12 showing coverage through Unigroup/Insurance World. Respondents
13 never forwarded. the application or premium payment to any
14 insurer. Cn or apout January 17, 1995 Korb cancelled the
15 coverage and Respondents refunded $589.50. Respondents charged
16 Korh $247.50 for coverage they provided to Kork from December 7,
17 1994 through Ja uwary 17, 1995.

18 CONCLUSIONS OF LAW

14 1. The Director has jurisdiction over this matter.

20 2. Respondents' conduct described above constitutes

or i1llegal withholding of monies

y 5 i 3 = 5 S5 i ¢ e
22 belonging to policvholders, insurers, beneficlaries or others
23 and received 1n or during the conduct of business under the
24 license or through its use pursuant to A.R.S. § 20-316(A)(4).
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ransaction of insurance for motor wehicles 1in viclation of
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. a4, Regpondents conduct described above constcit
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& violation of A.R.S. § 20-465(B) by charging or receiving any f

for garviess not oustemarily prowided in the <Lrapsaction of

6 insurance without having first received the approval of the

-
{ from the Director and without the pressnce of the other
[a]
ki requisite statutory conditions.
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5 Respondents conduct described above constitutes
10 the misrepresentation of the terms of any policy issued or to be

11 issued or the benefits or advantages premised pursuant te A.R.S.

12 § 20-443 .

13 6. Respondents' conduct described above
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15 A.R.S. § 20-401.01(A).
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16 7. Respondents' conduct described above

L7 violation of A.R.S. § 20-316(A)(2).
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19 the presentation pf statements To an insurer containing
20 information concerning the rating of an insurance policy

21 pursuant to A.R.S. § 20-4863(A) (1)
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22 8. Respondents' conduct described above consti- al
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2 10. Grounds exist for the Director Lo suspend, IBVOKE
s or rafuse Lo renew ' dinsurance licenses, impose &
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civil penalty upon Respondents, and/or ordes restl tution
pursuant to A.R.S. §§ 20-316(A), 20-316(C) and 20-456.
ORDFR
IT IS HEREBY ORDERED THAT:
ey The I genss or Robert Chrysler Morgan is

immediately revoked upen entry of this Consaent Order

2 . Respondents shall, within thirty (30) days of i}

date this Order is filed, make restitution to Safsco for uUnpaid

24, 1952 +through

workers compensalticon prar
June 30, 1994 in the amount of $2,919.

2. Within thirty (30) days of the date this Order is
filed, Respondents shall undertake an account reconciliation to
determine what portion of unrefunded premhnﬁ is due and owing
the insureds listed in Exhibit 1.

4, Respondents shall, within forty-five days of the

date this Order is filed, pay restitution to the insure

in Exhibits 1, 2 and 3 in the amounts listed below:

s
[a)

a. Premium Refunds 520,997.

b, Service Charges £38,250.00

Ly
U

@ Auto Club Memberships 54,665.00

tion owed to insureds listed in Exhibit 1 may be reduced

by any portion of the unrefunded premium that Respondents are

able  to substantiate is due and owing to Respondents.

Respondents shall not be reguired to refund automobils club

membership fses to insureds listed in Exhibit 3 whose policie

Respondents are able to substantiate were financed and cancslled
within thirty (30) days of issuance and from whom no autcmoblls
mempership fee was collected

|
(9)
|



5. A list of payments, giving the name and address of

9
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each party to whon hey were made, the amount of payment,
check number and Tthe date of payment shall be provided by

to the Department within sixty (60) days of the date

3 “
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/ Paragraph 4 above to insureds listed in Exhibits 1, 2 and 3 at
3
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S the last address reflected in the insureds file In the event
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that meonies malled to the insureds is returned by the Post

10 Office, the amount owed to such insured shall be paid to the

11 Unclaimed Property Unit at the Arizona Department of Revenue in

)2 accordance with the Uniform Unclaimed Property Act as set forth
)

e in A.R.E. § 44-302 el seqg
14 7. The lists 1in Exhibits 1, 2 and 3 are not
15 nacessarily exhaustive and do not preclude these r other

L

16 unnamed c¢laimants from exercising their rights against the

¥ Raspondents.

18 . The Department shall be permitted, through an
19 authorized representative, to werify that all individuals
20 included in Exhikits 1, 2 and 3 have bheen fully paid, and to

1

3 . o . L
21 verify that Respondents have cmplied with all prowvisions of

38 =
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22 this Order, and the Dirscltor may separately order Respondant To

24 9. Pursuant to A.R.S. §§  20-316(C) and 20-456(B)

o

25 Respondents shall pay a c<civil penalty in the amount of twenty
26 thousand dollars (%20,000) to the Director, within thirty days
27 from the date of the entry of this Order, for remission to the
23 Treasurer for deposit in the State CGaneral Fund.
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at

DATED ANC day of ___April 1895
( ,,,424"’/,‘?:. .{WJ
CHRIS HERSTAM
Director of Insurance
CONSENT TO ORDER
1. Respondents have reviewad the foregoing Findings
of Conclusions of Law and Order.

Z. Respondents admit the jurisdiction of the Director

of Arizona, and

admit the

foregoing

of Fact and Conclusions of Law and consent to the entry
Order.
3 Respondents are aware of thelir right to a

at which Respondents may be represe

idence and cross-—examine

fude

rrevocably wailve their

court appeals relating thereto.
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nature whatsocever, except as expressly

Order, was made to tnem

and that they have

5. Respondents acknowledge t
this Order by the Director of Insurance, St

the
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purpeose of settling

not preclude any other agency or
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subdivision therecof from instituting el

proceedings as may

[60]

nted by

such public

contained

tHis

counseal,
Respondents
hearing and
promise of any
this
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ate of Arizona,
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this Order on thelir behalf

7 Roberi Chrysler Morgan reprs Ehat he ds Tle
Chief Executive 0of Respondent Insurance Grcﬁup, nd that
2% such he has been authorized by iem to enter into this Order

(Date)

w2

Robert

,L//{ {14, _/_ j .

B lqorﬂczn,
Chief Executive Ofifdcer
Arizona Sunburst Iaachmxm
Underwriting Services, Inc.,
e World

Chrys
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tive Of_;./i G

Unigroup

Chi r1£ Execu
President,
Insurance Corporation
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:C/ North 59th Avenue, #E-3

Glendale, Arizona 85302

Gerrie L. Switrer

tterney Genaral
Washington, Room
‘izona 85007
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/delivered
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Deloris Williamson, Assistant Dir

Kelly McKajy Deputy Assistant Director
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Frank Hinds, duperv15or, Fr
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Umdt

John Gagne, Manager, Investigations Unit

Maureen Catalioto, Supervis
Department of Insurance

R%IO North 44th Streelt, Sui

oenix, Arizona 85018
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